
In consideration of the warranty fee paid by the above-named Building Owner (“Owner”) and of the representations to Mule-Hide Products Co., 
Inc. (“Mule-Hide”) made by the independent contractor hired by the Owner and registered with Mule-Hide as eligible to apply for warranties 
(“Eligible Contractor”) that the Mule-Hide Roofing System (“System”) has been constructed in accordance with Mule-Hide specifications, Mule-
Hide warrants to the above-named Owner  that, subject to the terms, conditions and limitations outlined herein, Mule-Hide will repair or replace 
as solely determined by MH any area of the Mule-Hide System installed at the above named location, which develops leaks due to manufactur-
ing defect or the action of moisture, oxygen, ozone and ultraviolet light modified by time and temperature ("Weathering") for the warranty period 
indicated above. Care must be taken in determining compatible environmental conditions for installation (see the following paragraph and Mule-
Hide’s published specifications). This limited warranty applies to the Mule-Hide System only, and does not apply to workmanship, other materi-
als or any other items. “System” for purposes of this warranty is defined as the following Mule-Hide brand materials: Membranes (min 60 mil 
thick single-plies), Membrane Flashings,  Adhesives and Sealants, Insulation, Fasteners, Fastening Plates, Fastening/Termination Bar, Metal 
Edging/Coping, any other Mule-Hide brand product or other product supplied or approved by Mule-Hide utilized in this installation and excludes 
the roof deck, wood nailers, pre-existing roof system to which the new system is applied, support system, metal flashings(non-Mule-Hide sup-
plied) and any components of the roofing assembly not supplied or approved by Mule-Hide. The watertight integrity of walls, parapet walls and 
other adjacent structures is not covered.  The paint finish on any Mule-Hide labeled metal products that is part of the System is not covered by 
this Warranty. This warranty does not cover the appearance, cleanliness or discoloration of the Membrane for any reason.  
 
Mule-Hide assumes no liability for any failure of the Membrane resulting from:  (1) Any natural cause, including but not limited to lighting, peak 
gust wind speeds in excess of 55 mph, hurricane, tornado, hail, the infestation or presence of plant, mold, fungi, bacteria, insects or animals, 
earthquake, or any debris resulting from any of the foregoing; (2) Any act of negligence, accident, misuse or abuse, by Buyer, the installer, or 
any other person, including but not limited to vandalism, fire, falling object, civil disobedience, act of war or any criminal conduct; (3) Environ-
mental fallout, chemical attack or the presence within or outside the Building of any commercial or industrial solvent, acid, caustic fluid, petro-
leum product, wax, grease, fats, oils, most hydrocarbons, absorbent, clay or plasticizer; (4) Any failure, settlement or movement of the roof 
structure, roof deck or substrate; (5) Lack of drainage for any reason, including, but not limited to, any condition caused by inadequate or im-
proper roof pitch or drains, condensation from machinery, or deflection in the roof surface; (6) Improper installation; (7) Use in an incompatible 
environment as indicated in the preceding paragraph; and (8) Failure to maintain the System in accordance with Mule-Hide’s published Building 
Owner’s Care and Maintenance Guidelines, which includes but is not limited to, addressing leaks or other adverse conditions in a timely fash-
ion.  
 
To request performance of Mule-Hide's obligations under this Warranty, Buyer must, within thirty (30) days of discovery of a purported leak that 
would be covered by this warranty, send written notification of such leak at its own expense by certified mail to: Mule-Hide Products Co., Inc.  
Attn: Warranty Department, P.O. Box 1057, Beloit, WI 53512-1057.  This notice must include a general description of the purported leak.  Fail-
ure to notify the Mule-Hide in this manner shall be deemed a waiver of any claim for the purported leak.  Within thirty (30) days after written 
notice of the alleged leak has been received by Mule-Hide, its representative will investigate the claim. Such investigation may include an in-
spection of the roof and/or the securement of adequate samples of the Membrane from the structure to which it is affixed for testing by Mule-
Hide as part of its claims investigation.  Failure to be permitted such investigation constitutes a waiver of the claim.   Upon being permitted such 
opportunity to investigate, Mule-Hide will then promptly perform any obligation imposed by this Warranty as a result of such investigation. 
Owner is solely responsible to provide access to the roof. 
 
If, upon inspection by Mule-Hide, the roof system exhibits leaks because of manufacturing defects or Weathering within the warranty period 
stated herein, Mule-Hide’s liability and Buyer’s sole and exclusive remedy shall be the repair or replacement of the Mule-Hide materials suffi-
cient to address the leaks.  Mule-Hide’s maximum liability under this Warranty will not exceed the original purchase price of the Mule-
Hide System materials.  Should the investigation determine the leaks are caused by something other than manufacturing defects or Weather-
ing, the costs of the investigation shall be paid by the building owner. By accepting this warranty, Owner agrees to arrange for removal of water, 
snow, ice, equipment, any paving or overburden at Owner’s expense to allow for investigation or repairs to be made.  This warranty may be 
transferred one time provided the original owner follows the Mule-Hide Warranty Transfer procedure.  Contact Mule-Hide Technical Department 
at 1-800-786-1492 for a copy of the procedure. 
 
MULE-HIDE WILL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES, SUCH AS DAMAGES TO THE STRUCTURE 
TO WHICH THE MEMBRANE IS AFFIXED, ITS CONTENTS OR FIXTURES; NOR WILL MULE-HIDE BE LIABLE FOR ANY DAMAGES, INCLUDING DAMAGES 
FOR PERSONAL INJURY, WHICH ARE BASED ON NEGLIGENCE, BREACH OF CONTRACT, BREACH OF WARRANTY, STRICT LIABILITY OR ANY OTHER 
THEORY OTHER THAN THE LIABILITY EXPLICITLY SET FORTH IN THIS WARRANTY. INDIRECT, INCIDENTAL AND CONSEQUENTIAL DAMAGES SHALL 
NOT BE RECOVERABLE EVEN IF MULE-HIDE IS ADVISED OF THE POSSIBILITY OF THE SAME AND EVEN IF THE RE-SUPPLY REMEDY PROVIDED FOR 
HEREIN FAILS OF ITS PURPOSE.  MULE-HIDE WILL NOT BE LIABLE FOR ANY ACTIONS OR EXPENDITURES THAT ARE INCURRED PRIOR TO WRITTEN 
ACKNOWLEDGMENT OF MULE-HIDE'S RESPONSIBILITY RELATING TO THE REMEDY PROVIDED FOR HEREIN.    
 
MULE-HIDE DOES NOT WARRANT PRODUCTS UTILIZED IN THIS INSTALLATION WHICH IT HAS NOT FURNISHED OR APPROVED.  MULE-HIDE SPECIFI-
CALLY DISCLAIMS LIABILITY, UNDER ANY THEORY OF LAW, ARISING OUT OF THE INSTALLATION AND PERFORMANCE OF, OR DAMAGES SUSTAINED 
BY OR CAUSED BY PRODUCTS NOT FURNISHED OR APPROVED BY MULE-HIDE OR THE EXISTING ROOFING MATERIAL OVER WHICH THE MULE-HIDE 
ROOFING SYSTEM HAS BEEN INSTALLED.  MULE-HIDE DOES NOT EVALUATE THE ARCHITECTURE OR ENGINEERING USED IN THE DESIGN OF A ROOF 
OR THE SELECTION OF A ROOF SYSTEM. OWNER’S REMEDIES STATED HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES FOR CLAIMS AND DAM-
AGES ARISING FROM FAILURE OF THE SYSTEM.  MULE-HIDE MAKES NO WARRANTIES, EITHER EXPRESSED OR IMPLIED, WHICH EXTEND BEYOND THE 
FACE HEREOF.  MULE-HIDE SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  
IN NO EVENT WILL MULE-HIDE BE LIABLE FOR LOSS OR DAMAGE CAUSED OR CONTRIBUTED TO BY MULE-HIDE’S APPROVAL OF THE CONTRACTOR 
OR INSPECTION OF, OR FAILURE TO INSPECT, THE BUILDING ROOF. THIS LIMITED WARRANTY IS WILL BE OWNER’S SOLE AND EXCLUSIVE REMEDY 
AGAINST MULE-HIDE. MULE-HIDE WILL NOT BE LIABLE FOR ANY DAMAGES WHICH ARE BASED ON NEGLIGENCE, BREACH OF WARRANTY, STRICT 
LIABILITY, CONTRACT, TORT, PRODUCTS LIABILITY OR ANY OTHER THEORY OTHER THAN THE GROUNDS FOR LIABILITY EXPRESSLY PROVIDED 
HEREIN. IN THE EVENT OF ANY ARBITRATION OR LITIGATION REGARDING THIS WARRANTY OR ITS SUBJECT MATTER, IF MULE-HIDE IS THE PREVAIL-
ING PARTY, OWNER WILL REIMBURSE MULE-HIDE FOR ALL OF MULE-HIDE’S DISPUTE RESOLUTION COSTS, INCLUDING ATTORNEY’S FEES.  FOR PUR-
POSES OF THIS WARRANTY, MULE-HIDE WILL BE DEEMED THE PREVAILING PARTY IF THE OWNER RECOVERS NOTHING OR A SUM LESS THAN WAS 
OFFERED IN SETTLEMENT.   
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